HIGHERGROUND

LIVE911 RENEWAL AGREEMENT

Date: November 24, 2025

Customer: Weber County Sheriff's Office
721 W 12th St, Ogden, UT 84401

Live911 Solution - 12 Licenses Price

Base Software and 5 Concurrent Licenses $ 6,000
Additional Concurrent Licenses: 7 (3900 each) | $ 6,300

Total Annual Cost | $ 12,300

Service Period: January 1, 2026 - December 31, 2026.

The Base License fee and the Additional License fee(s) are annual recurring charges. If the renewal fees
are paid, the service will continue.

Maintenance and updates are included in the software renewal fees.

The Live911 server must be able to communicate with HigherGround's License Management Server
(LMS). Alarms are sent from the Live911 server to the LMS. The Live911 server also queries LMS for
license changes.

Payment Terms: 100% payment is due within 30 days upon invoice.
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